
 
APPLICATION NO: 15/01449/COU OFFICER: Miss Chloe Smart 

DATE REGISTERED: 18th August 2015 DATE OF EXPIRY : 13th October 2015 

WARD: College PARISH:  

APPLICANT: Pedlam 

LOCATION: Former Workshop and Garage to rear of 174 Bath Road, Cheltenham 

PROPOSAL: Change of use from workshop and garages (previously associated with an 
undertakers) to a bicycle workshop (including ancillary cafe and office). No external 
alterations proposed. 

 

 
REPRESENTATIONS 

 
Number of contributors  11 
Number of objections  11 
Number of representations 0 
Number of supporting  0 

 
   

Kirtonia 
Clare Street 
Cheltenham 
Gloucestershire 
GL53 7NN 
 

 

Comments: 18th September 2015 
Letter attached.  
 
Comments: 16th October 2015 
Letter attached.  
 
   

7 Clare Street 
Cheltenham 
Gloucestershire 
GL53 7NN 
 

 

Comments: 21st September 2015 
We live at No 7 Clare Street and the alleyway that runs along side our property has always been 
an issue for us we have had a lot of problems in the past with people hanging around this area 
causing damage to our property and unruly behaviour to the extent where we have had the police 
attend on numerous occasions and had to install CCTV. 
 
This area does not have public access and should not be used to service businesses and the 
general public. 
 
As well as the constant nightmare of people parking and blocking access to other properties 
including ourselves via the alleyway. 
 
We therefore strongly object to any application for any business that would need access to this 
property . 
 
 
 



Comments: 2nd November 2015 
As per my previous comments but don't really have any more to add, we still object to the 
proposal. 
 
We share the same opinion as the rest of our neighbours that this would not be suitable for this 
already congested section of a residential area. 
 
   

5 Naunton Parade 
Cheltenham 
Gloucestershire 
GL53 7NP 
 

 

Comments: 7th October 2015 
As the owners of the property, we wish to object the proposed development at the rear of the 
former funeral workshop . 
 
Our objection is on the grounds of parking, smells and odours from the cooking, increased 
numbers from the proposed meetings. 
 
I hope the planning committee will note our views. 
 
   

4 Naunton Parade 
Cheltenham 
Gloucestershire 
GL53 7NP 
 

 

Comments: 24th September 2015 
Letter attached.  
 
Comments: 26th November 2015 
We have looked at the minor alternation to the plan submitted by the applicant.  
 
All our concerns regarding this application and in particular the cafe / meeting space use, and the 
likely adverse effects in terms of noise, odour and disturbance causing significant harm to 
amenity as well as potential congestion issues remain. 
 
   

3 Naunton Parade 
Cheltenham 
Gloucestershire 
GL53 7NP 
 

 

Comments: 14th September 2015 
With regret, I write to object to this application. 
 
The overview document states, in relation to opening times, that it would be "opening when 
cyclist (sic) need us to be open". This is unacceptable. In recent neighbouring application 
13/01905/COU, to safeguard the amenities of adjoining properties and the locality in accordance 
with Local Plan Policy CP4 relating to safe and sustainable living, the corresponding decision 
enforced commitments given by the applicant to restrict opening hours to 9-6pm M-F, not at 
weekends or bank holidays. If this application is successful, we would expect a similar restriction 
to be placed on this venture and suitably enforced. 
 
There is considerable scope for impact on the amenity of neighbours both in terms of noise (from 
the cafe and workshop) and general disturbance (given the cafe itself and venting fan from the 



cafe kitchen are sited immediately next to the gardens of at least three neighbouring properties, 
Clare Cottage, 3, 4 and 5 Naunton Parade, which will lead to noise, smells and vibration). The 
proximity of the cafe area and outside space to the neighbours' gardens will also likely impact on 
privacy of those dwellings. 
 
As has been highlighted by 180 Bath Road in comments, there should be no access to the site 
from Naunton Parade. However the likelihood is that any commercial operation located so close 
to Naunton Parade would attract additional traffic that would look to traverse from Naunton 
Parade, be it customers short-term parking to drop off bikes for repair or collect, or deliveries for 
the cafe / office / workshop itself. Naunton Parade is wholly unsuited for any additional 
thoroughfare of this nature. There is a significant volume of illegal parking from people "popping 
to shops" on Bath Road and the regular deliveries to the bakery on the corner, or to other local 
shops, meaning that there is often congestion on the road: pedestrians, including mothers with 
children, can regularly be seen straying into the road to avoid vehicles parked on the pavement, 
and this development would only add to the existing problems. 
 
Comments: 30th September 2015 
I do not consider the revised documents, that have been provided without commentary, respond 
to any of the issues raised in my previous objection. The only noticeable difference on the plot 
plan is the removal of one table from the outside seating area in the middle of the proposed 
layout and the resizing of an indoor bar.  
 
Therefore my position, and the points I have raised, remains unchanged. 
 
Comments: 10th November 2015 
Further to previous comments, having seen the revised site layout on 6/11, I do not believe this 
new submission makes any material change to the proposals and so I continue to object. It 
seems unlikely that patrons of the proposed facility would adhere to the revised site layout's 
specified entrance, and I would fully expect additional illegal parking on Naunton Parade and 
access to the detriment of residents on Naunton Parade and in contradiction to access rights as 
expressed by other commenters. 
 
   

Clare Garden Cottage 
Clare Street 
Cheltenham 
Gloucestershire 
GL53 7NW 
 

 

Comments: 24th September 2015 
I would like to register my objection to the above planning application. 
 
I would have no objection to the continuing use of the premises in question as a workshop, a use 
to which they have generally been put during the twenty years that I have lived in The adjoining 
Clare Garden Cottage.  I do, however, strongly object to the cafe element of the change of use 
proposal, involving as it does the building which serves as the back wall of my garden plus 
additional outdoor seating in the area directly adjacent to my garden.  In view of the relative size 
of the areas given over to the workshop and to the cafe in the proposed plan, it seems to me that 
"key", rather than "ancillary" would be the accurate word to describe the cafe area, which 
according to an article in the Gloucestershire Echo would be promoted as a meeting place for 
cyclists and could accommodate a considerable number of people. This would destroy the peace 
and tranquillity enjoyed by residents of this Conservation Area.  There are numerous well-
established cafés in Bath Road and there is consequently no necessity to open one amongst 
private gardens, creating noise and odour pollution leading to loss of amenity.  This concern 
applies particularly to the outside seating area and to the vent fan, wherever it might be sited, but 
the entirety of the proposed cafe area is unsuitable as a public space, not least as there is no 
emergency exit from the cafe area in the event of a problem in the workshop. 



 
Parking, much of it illegal and at times dangerous to residents, has already been raised with one 
of our local Councillors as a problem in this area.  I am anxious that extended use of these 
premises would exacerbate this problem.  In addition, my own front door opens directly on to the 
lane in question and the slope down from Naunton Parade already encourages cyclists to fly past 
my door at speed.  This lane is frequently used by families with young children and elderly local 
residents.  Additional parking at the Clare Street end of the lane could also cause further 
problems of access for local residents and businesses alike. 
 
Should the Council decide in favour of this application, I would ask that the Council restrict the 
opening hours of the cafe to weekdays from 9am-3pm and ensure that any permission regarding 
the cafe is limited exclusively to this application and cannot be assumed to apply in the future. 
 
   

5 Clare Court 
Clare Street 
Cheltenham 
Gloucestershire 
GL53 7NN 

 

 
Comments: 10th September 2015 
The application is very vague as to when the workshop/cafe would be open. As most leisure 
cyclists enjoy their sport at the weekend it may be open 7 days a week. This will impact on local 
parking, if bikes are to be left at the workshop, and potential noise from the proposed cafe 
catering for up to the 24 seats shown on the drawing. 
 
Comments: 9th November 2015 
No objection to the use of the site as a workshop with the provision that the bikes are pushed to 
the workshop from Clare Street rather than ridden. Bikes being ridden would restrict safe access 
to the passage way for residents, especially those pushing buggies. 
 
Strong objection to the use of the site as a cafe. The proposal for the cafe to be open when 
customers want suggest that a cafe in the proposed site will result in noise, excess light, cooking 
smells beyond the normal hours of business in this residential area. Bath Road has several pubs 
and cafes where workshop users could wait if necessary. 
 
   

Coomeville 
Clare Street 
Cheltenham 
Gloucestershire 
GL53 7NW 

 

 
Comments: 22nd September 2015 
We would have supported the alternative use of these buildings as a bicycle workshop and 
service centre. This would have been consistent with the previous low occupancy light duty use, 
open during normal weekday working hours (Its previous uses being an undertakers, an 
upholsterer and more recently a storage space) 
  
However, the proposed plans, details and the local press article promoting the business by the 
owner show that the primary use will be a cafe / meeting space that will be open at times to suit 
cyclists. 
  
From the plans, the allocation of space and the seating layouts indicate that the bicycle repair 
and service centre is ancillary to the cafe. 
 
Our objections and reasons are as follows: 



 
NOISE FROM THE ACTIVITIES IN A RESIDENTIAL CONSERVATION AREA 
The cafe / meeting room will generate significantly greater noise than previous users and this will 
disturb the neighbouring residents. Activities such as cafe groups, meetings, discussions and 
background music will all create noise. 
 
From the plans the occupancy could reach 25 or more including staff where as previously 
occupancy levels were around 4 persons. 
 
Added to this the opening hours are not specific but every indication is that it will be open outside 
normal weekday workshop hours and we understand it will also be open on Saturdays and 
Sundays. 
 
Can noise levels and opening hours be controlled or restricted so as not to disrupt residents ? 
 
NOISE AND SMELLS FROM NEW MECHANICAL EQUIPMENT 
The kitchen area will need air extraction and the cafe will need ventilation.  
 
Mechanical fans will create both a constant background noise and extract cooking smells into the 
neighbourhood that will disturb residents.  
 
INCREASED TRAFFIC  
The numbers of people that are expected to visit the property will be a significant increasing the 
local foot, bicycle, car and van traffic. 
 
This residential area already suffers from congestion and anti social parking both on the main 
roads and on the un-adopted driveway and path. 
 
This proposal would exacerbate this. 
 
PLANNING AND CONSERVATION POLICY 
There are local planning policies and guidelines that conflict with this application for...  
 
"The change of use from an existing small workshop and garage to a class A3 cafe and meeting 
space in a quiet residential part of the conservation area"  
 
Sections / clauses from planning guides: 
 
development  
' should not cause unacceptable harm to the amenity of adjoining land users' 
 
development  
' should not result in levels of traffic to and from the site attaining an environmentally 
unacceptable level' 
 
development  
'must not cause unacceptable harm to the local amenity including the amenity of neighbouring 
occupants' 
 
If this application is to be approved, we would urge the council to place restrictions on the change 
of use to protect the local residents, and limit the approval to the current applicant to avoid the 
new A3 status of the building to be exploited by subsequent owners who may have less 
worthwhile intent.  
 
Comments: 12th November 2015 
Letter attached.  
 



 
 
 
 
 
   

180 Bath Road 
Cheltenham 
Gloucestershire 
GL53 7NF 
 

 

Comments: 2nd September 2015 
Dear Chloe, further to our conversation, I would confirm that we are the owners of the car park at 
the rear of 182 Bath Road. There is therefore no absolutely access to the applicants property 
from Naunton Parade. We have several signs in the area stating that their is no pedestrian or 
vehicular access over the property ,in addition we have employed a car parking management 
company to prosecute anyone parking illegally We would be very concerned as to cyclists 
illegally crossing our property and damaging our customers cars, (as has happened in the past as 
there is very little room and causes peddle damage) We strongly feel that the site is unsuitable for 
public access  
 
 

Vine House 
Clare Street 
Cheltenham 
Gloucestershire 
GL53 7NN 
 

 

Comments: 22nd September 2015 
Letter attached.  
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